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Volunteers Remembered

Barbara Kelly, JNC Coordinator

Monica Grounds
and Molly Tennant
Monica first joined the Management
Committee of CHARM (Community Help
Association of Randwick Municipality) in
1978 and served continuously in various
positions as Chairperson, Vice
Chairperson, Secretary and Treasurer, over
a space of 21 years, until 1998. Molly
worked just as tirelessly behind the scenes
for many years, as a volunteer on social
outings and other group activities for frail
aged people and their carers.
In 1998, Monica and Molly both received a
Randwick City Council Community Service
Award for their services to the community.
We have been fortunate to find a photo of
them proudly displaying their Awards.
In 1998, Monica and Molly were made Life
Members of RICC (Randwick Information
and Community Centre), now The Junction
Neighbourhood Centre, in recognition of
their extraordinary contribution to the
organisation and to the local community.
In 2007, Monica and Moll y opened The
Junction Neighbourhood Centre, with two of
the other Life Members of the Association,
and the Mayor, Bruce Notley Smith.
Women like Monica and Molly are an
inspiration to all community workers.
Without their years of hard work,
commitment and energy, organisations like
The JNC simply would not exist. Most of the
services that Monica and Molly were
instrumental in developing and supporting
are still being provided today, some under a
different name, but all of them aimed at
providing vital support to people who live
and work in the Randwick Local
Government Area.
Monica and Molly will be greatly missed.

Sobering Times

In 1998, Monica (right) received the Randwick City
Council Award for Outstanding Community Service
and Molly (left) a Certificate of Recognition for
services to the community.
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2009 is shaping up to be a demanding
year for front line community
organisations and their workers. As the
world economic crisis worsens by the
day, it is inevitable that the demand on
front line services delivered by
community organisations like The JNC
will increase dramatically. The sector is
completely unprepared as it is already
acutely under resourced and has been
for many years – 80,000 people were
turned away from front line services
last year, according to an Access
Economics Report which also predicts
that 140,000
p e o p l e w i l l “As the world
lose their jobs economic crisis
by the middle worsens by the day, it
of 2009. More is inevitable that the
frighteningly, demand on front line
this figure is services... will
set to double increase dramatically”
by mid 2010.
The 2008 Australian Community Sector
Survey found that frontline community
services like homelessness, domestic
violence, drug and alcohol and other
similar services struggle daily to meet
local area demand. Many of these
services have not received any growth
funding or adequately indexed funding
for many years.
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!
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!
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This means that year by year, the real
value of the funding has been
gradually but inevitably eroded by the
rising costs of service provision. In
some areas of front line service
provision, the level of funding is
disgraceful and the fact that the service
still exists, rests solely on the
exploitation of poorly paid community
workers and the goodwill of volunteers.
(cont. on page 3)

The Junction Neighbourhood Centre (JNC)
Shop 2, 669-673 Anzac Parade, Maroubra 2035; Phone: 9349 8200 Fax: 9344 7294; Email: info@jnc.org.au; Website: www.jnc.org.au

2008 Volunteer Of The Year Award
At JNC"s 34th AGM last December,
Wendy Masters (see photo-centre
with flowers) was presented with the
2008 Grace Runnerstrum Award for
Volunteer of the Year. Wendy
received the award for her support
of JNC"s Phone Support
Program" (see article below) as well
as for her “genuine compassion and
interest in clients”.
Photos: left Grace, Wendy and
John Geerligs at the AGM.
Below: From left, Relma (2007
winner), Grace, Jan (2006 winner)
and Wendy.
Below left: Guests at the 34th AGM.

Phone Support Program
The JNC Phone Support program would
not be the same without our volunteer of
the year – Wendy Masters. The aim of
the Phone support program is to
monitor clients well being and provide
them with a social connection. I think
that Wendy has thrown herself right into
this task and by using her own potential
to the utmost, she has brought out the
full potential of this program too.
Wendy comes in to the JNC office for
two hours every Tuesday, I hear her
laughing with clients whenever I walk
past her desk on a Tuesday morning,
it"s clear that she has genuine
compassion and interest in our clients,
she makes suggestions to them and
tries to empower them. Most importantly
– our clients tell us that they have come
to look forward to her calls. Wendy
arrives with a smile each Tuesday
morning ready to support other people. I
think she is a positive influence on all of
the people around her – staff included!
Thanks for being a part of the Aged and
Disability team Wendy!

Welcome to the incoming 2008-09
JNC Management Committee
We welcome especially our two new members, Denise Wasley from Kingsford Legal
Centre, and Pam Marsh, the Executive Officer of Inner Sydney Regional Council for
Social Development. Denise and Pam join the other seven members all of whom renominated for another term. Between them all they have about 500 years worth of
skills and knowledge to give to the JNC so with all of that brain power, the
organisation can definitely rely on more wise, informed and positive decisions being
made at the management committee meetings each month.

Farewell Jackie - a hands-on community worker
Sadly for all of us at the JNC, Jackie Campisi decided to retire from the
Management Committee. Jackie served in various positions for more than 8 years
and was an inspiration to her fellow members, JNC staff and
volunteers and her many colleagues in the community
sector. Jackie is one of those people who knows a lot about
almost anything, especially in relation to social policy, and if
she doesn"t, she makes it her mission to find out and to
educate you as well, usually by multiple emails at 3am.

Kathryn Wakeling
Aged Care & Disability Services

She is one of the last remaining “old guard” of hands-on
community workers still active in the local area and although
she has left the JNC, she is elsewhere in the service system
giving it a good workout. Thanks Jackie for everything you
have done over the years, especially all the work you have
done to promote the vital role that neighbourhood centres
like The JNC play in local communities.
Barbara Kelly, JNC Coordinator
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Sobering Times Ahead

HUMAN RIGHTS
CONSULTATION

Barbara Kelly, JNC Coordinator (cont. from page 1)
The Australian Council of Social Services (ACOSS) notes in its
submission for the 2009-10 Federal Budget that “properly funded and
supported community services will be critical in maintaining and
bolstering social inclusion at a time when economic forces put
communities under pressure”.
We know from historical evidence that in
bad economic times, it is always the
poorest and most marginalised people in
the community who are likely to suffer the
most hardship. It would be easy in the
face of all of this grim economic news to
gloss over the fact that successive
governments have consistently failed to
ensure that all citizens have access to
food, shelter, healthcare and other basic
necessities of life.

!ave your say!!

What are Human Rights?

“properly funded and
supported community
services will be critical
in maintaining and
bolstering social
inclusion at a time
when economic forces
put communities under
pressure”.

Human rights are about all Australians being treated
fairly and equally – a #fair go for all". It"s about
ensuring that everyone is treated with dignity and
respect. In Australia, values such as freedom,
respect, fairness, justice, democracy and equality,
stem from a commitment to human rights. For
example, the right to vote, freedom of religion and
freedom to join trade unions are some of the human
rights that Australians value.
Australia is the only democratic country that does not
have a national bill or charter of rights!!

We see the reality of this neglect everyday and we have been
campaigning now for 6 months for funding for a generalist caseworker/
advocate to assist people who already do not have safe, affordable
housing or adequate income support and are also likely to have a mental
health or drug or alcohol problem. By the time they find our centre, they
often have multiple complex issues across several areas of their lives
and need intensive one to one support and advocacy to assist them.

What is the Human Rights
Consultation?
The Federal Government has announced a
Consultation on how best to protect human rights in
Australia. They are asking the Australian people for
their views on which human rights should be
protected and promoted; are these human rights
currently sufficiently protected and promoted; and
how could Australia better protect and promote
human rights? Human rights affect everyone, and
everyone should have their say.

This intervention is crucial in helping to link people back up with the right
services and support them to make changes and improve their lives - it is
almost always successful. Organisations like The JNC across the
country are going to need a massive injection of funds in order to meet
the new challenges. We urge all levels of government to work closely
with their local area community organisations to ensure that frontline
services are able to cope with these new demands.

Feedback about JNC News

Make sure your views
are heard!

Last November we conducted a survey of 100 people who regularly
receive a copy of JNC News to find out, for the first time, if it was up to
scratch – did it provide useful and helpful information about services,
was is easy to read, was it boring? Thirty two surveys were returned and
revealed that JNC News is a very useful tool in providing people with
information about services and social issues in the community (96%);
93% of people thought the layout
was easy to read
and that the
The JNC NEWS
overall quality was good to
JNC News is published quarterly
excellent. No-one thought it boring.
and is available at:
www.jnc.org.au/JNCnews.htm
Editing & layout: Corinne Campbell
JNC NEWS is sponsored by
Clovelly Community Bank®
Printed & Distributed by Miroma
The news and views expressed in
JNC News are of a general nature only.
Every effort is made to ensure the
accuracy of the information.

The deadline for the Winter issue
is April 25th, 2009
Articles and items of news are
welcome and can be sent to:

JNC NEWS
Email: info@jnc.org.au
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Kingsford Legal Centre wants to ensure that the
voices of our community are heard. It is important
that the Government hears your opinion on what is
important to you and your family. We will be out and
about in the community over the next few months to
help you let the government know what you think. If
you have a social group or class or any sort of
gathering we would love to attend and have an
informal chat with you and show you how easy it is to
get your point of view across.

The most useful information was
about upcoming centre activities and
events and “What"s On @ The JNC
(both 63%), followed by information
about our Outreach services (23%)
and Volunteering (20%). It is costly
and time consuming to publish a
newsletter so we are very fortunate
to have the Clovelly Community
Bank as the financial sponsor of the
JNC News, and Miroma Light
Industries as the printer and
distributor. Of course, none of this
would happen without our Editor in
Chief, Corinne Campbell and the
JNC Team who supply the copy!
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#
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If you are interested in contributing to this most
important of national discussions our contact details
are:- Telephone – 9385 9566 (ask for Teena) or
email on legal@unsw.edu.au. We look forward to
hearing from you. You can find more information
about the Consultation and have your say online at
www.humanrightsconsultation.gov.au
KINGSFORD LEGAL CENTRE PROVIDES FREE
LEGAL ADVICE TO PEOPLE WHO LIVE, WORK
OR STUDY IN THE RANDWICK/BOTANY LOCAL
GOVERNMENT AREAS.
IF YOU WANT AN APPOINTMENT TO SPEAK TO A
SOLICITOR CONTACT US ON 9385 9566
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New Year, New Goals, New Challenges,
New Training!
Dear HACC staff members
I hope you had a pleasant and relaxing holiday season. I also hope that you had the time to
recharge batteries and are full of energy because VAST (Volunteer And Service Training)
HUGE Training Calendar is bringing 20 different learning opportunities for you this February
to June term!
This Training Calendar is offering the BEST of both worlds. There is specially designed training
for all HACC Community Workers and HACC Leadership Roles. Some innovations are: 5
recognised units from the Certificates III and IV in Aged Care, including a recognised
unit in OHS, 3 recognised units from the Diploma of Management, a 5 session
Leadership Coaching Program and several short workshops specially designed for HACC
roles. Thanks to partnerships with some training providers we are able to deliver more
sessions that we ever did so don"t miss this opportunity to get qualified and add more skills to
your career development. Check out our new training sessions in each program below.
PLEASE BOOK EARLY TO AVOID DISAPPOINTMENT DUE TO UNAVAILABLE PLACES OR TRAINING
CANCELLATIONS. DEADLINES FOR TRAINING BOOKINGS ARE SPECIFIED BELOW.$

Please visit www.jnc.org.au/JNCPubs.htm#VASTTraining to see all course overviews,
VAST Training Calendar &Training Booking Form.

!Growth
Knowledge is different from
other res ources in that
knowledge is not depleted in the
normal way that other assets
depreciate as they are used
because knowledge grows and
expands as it is developed,
cultivated and finally shared,
although of course it can be
dated and hence become
redundant. Sveiby (1997).

VAST Community Work and
Volunteering Learning Program
We are running special training for all HACC community workers and some sessions are
Nationally Recognised and are part of qualifications such as Certificate III and IV in Aged Care
and Community Services. This is the opportunity that HACC staff with no formal qualifications
has been waiting for. However, these courses have been designed as short workshops and are
also targeting all workers including those that have formal education but would like to
strengthen their skills & add competencies for their career development. #

Learning
#

#

#

#

#

#

#

Nationally Recognised Training

Training name#

#
#
#
#
#
#
#
#
#
#
#
#
#
#
#
OHS & Manual Handling (Special for Transport Assistants)!
Orientation to Aged Care, Disability Work and Duty of Care !
Seniors First Aid !
!
!
!
!
!
!
Facilitating Co-operative Behaviour !
!
!
!
Advocacy Skills !
!
!
!
!
!
!

#
#
!
!
!
!
!

#

Training Date #

!
!
!
!
!

5th March!
!
11th March ! !
22nd & 23rd April !
6th May !
!
14th May !
!

Booking Deadline
!
!
!
!
!

!
!
!
!

24 Feb
2 March
8 April
27 April
5 May

Strengthening Skills$ Workshops
Training name#

#

#

#

#

#

#

#

#

Training Date

Booking Deadline

Achieving a Win-Win in the Workplace (Conflict Resolution)!
!
!
18 Feb !
!
!
!
9 Feb
Volunteer Orientation Course!
!
Bookings are received up to 7 working days prior to each training date on flyer
$

Providing Culturally Appropriate Services
to CALD HACC Clients & Using Interpreters!
!
!
Safe Home Visiting! !
!
!
!
!
!
Time Management! !
!
!
!
!
!
Understanding Boundaries! !
!
!
!
!
Home and Community Care Orientation! !
!
!
Identifying and Responding to Abuse of Clients and Carers!
Stress Management! !
!
!
!
!
!
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!
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!
!
!
!
!
!
!

#

19th March!
26th March!
1st April!
2nd April!
16th April!
20th May!
11th June!

#

#

!
!
!
!
!
!
!

!
!
!
!
!
!
!

#

!
!
!
!
!
!
!

11 March
17 March
24 March
25 March
7 April
11 May
2 June

JNC News

VAST Management and Leadership
Learning Program
NEW LEADERSHIP COACHING PROGRAM!
VAST Training Calendar has been prepared to target all identified training needs
including those related to Management and Leadership. All HACC leadership roles
can now attend a 5 session program with a specially appointed Leadership Coach.
This is a tremendous and innovative opportunity that can be used for networking and
the development of managerial and leadership skills.
All participants will have the opportunity to work a few hours each month on specific
conflict-at-work related challenges under the support of an experienced leadership
coach and other experienced participants.
As this session is designed to provide as much attention as possible to participants
there are LIMITED PLACES AVAILABLE and it is preferable that bookings are made
for the full 5 session program.

Development

Please read more about this unmissable learning opportunity below.

Management Coaching Sessions
Bookings are received up to 7 working days prior to each session date on flyer
HACC Leadership roles will be provided with units from the Diploma of Management delivered by CCWT and a
recognised unit specially designed for volunteer coordinators. Short workshops have been also prepared on Team
Building and the Management of Challenging Staff.
$
#

#

#

Training name#

#

#

#

Nationally Recognised Training

#

#

#

#

#

Training Date#

Recruiting and Co-ordinating Volunteers! !
!
25th March! !
Project Management !!
!
!
!
!
27th May!
!
Managing for Quality !!
!
!
!
!
25th June!
!
$
#
#
#
#
#
#
Strengthening Skills$

Training name#

#

#

#

#

#

!
!
!

!
!
!

!
!
!

!
!
!

!
!
!

6 March
5 May
3 June

Workshops

#

#

#

Training Date#

#

#

#

Managing Challenging Staff!!
!
Team Building Skills for Managers! !

!
!

!
!

29th April!
10th June!

!
!

!
!

!
!

!
!

Booking Deadline

Booking Deadline
!
!

!
!

15 April
1 June

!

!

Places for training are limited and bookings are essential. Please book early to avoid disappointments.
Please also remember that VAST needs to comply with cancellation policies of training providers
so book early to avoid training cancellations.

$
Shyrley Villamil
VAST Program Co-ordinator
________________________________________
Ph: 93498200
E-mail: vast@jnc.org.au
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Revamping Aged & Disability Services
Day Away Group – Tuesdays all day

Hello and welcome to 2009!
Things are busy in JNC"s Aged and Disability Services; we
did a lot of work last year planning for changes to improve the
range of services we offer people in the Randwick LGA and
now are we are starting to see some of that planning come to
fruition, with a couple of new services starting. We have listed
our full list of Aged and Disability Services below, including
our new services; Please call us for more information:

Day Away Group is a full day outing, with a drive to interesting
locations and lunch at a club. This service has two groups
operating on a fortnightly basis during school term only.
These trips start from 9am and everyone is home by 3pm.

Individual Social Support
Individual assistance with shopping or going out in the local
community. A worker takes the client out for 2 hours in a car
and assists with shopping or other outings in the community.
This service is for people who cannot go on a bus to do their
shopping or who need extra support or assistance. In some
cases social support is with a volunteer who may take a
person out, help with shopping or visit in the home.

Social Group Shopping – Monday
mornings – NEW!
We will start a group shopping outing in our small bus in late
Feb – it will be a fortnightly service on Monday mornings to
Eastgardens (9am to 1pm.). Each client will have a volunteer
to accompany them around the shopping centre and assist as
needed for two hours, before we take everybody back home.
We hope people will take the opportunity not only to do
grocery shopping but to use the full resources of the shopping
centre including the library, and that people on the bus and
volunteers will spend some time together having a coffee and
catching up. Clients will be able to take two small bags home
on the bus, with the rest of their shopping home delivered,
and will be helped to get their shopping into their homes.

Phone Support
This service is for clients who would like some one to call
them by phone on a weekly basis for a friendly chat. We
have two volunteers who come in Tuesday and Thursday
mornings to call people on the Phone Support programme.

In Home Respite
Provides carers of frail aged people in the Randwick LGA
with a 3 to 4 hour break each week. We supply a paid worker
to be with the client in their home while the carer has a break.
We can also take the person out for short trips locally and
provide companionship and care.

Short Outing Group – Friday
mornings – NEW!
We trialled the new Short Outing Group at the end of last year
and that will now be held on Fridays from 9am – 1pm. This
service will have two groups operating on a fortnightly basis
during school terms from early Feb 09. Last year this group
went to places like Fox Studios Farmers Market, Pyrmont
Fish Markets and Gymea Village. This Year we are hoping to
include a few local picnic spots for morning teas as well as
some new venues.

Information
For further information on any of the above services or
information on other aged care needs please call Kathryn of
Megan at The Junction Neighbourhood Centre on 93498200!
Our publications can be downloaded from the JNC website at
www.jnc.com.au/publications.

How About Some Consideration??
I live and work in the Eastern suburbs
and consider myself very lucky to do so
- we really do have it all. Like so many of
us I spend a lot of time on our buses.
The 400 bus is like an old friend. I
whinge about it and gripe when the air
conditioning isn"t working or I"ve just
seen 4 of them leaving my stop without
me, but it always gets me where I want
to go and the majority of drivers are
very professional and courteous. Of late
though, I have observed a trend that I
find disturbing.
It is the increasing disregard for the
vulnerability of many of our physically
impaired, frail aged & pram pushing
commuters. The 400 bus route services
two airports, two mega shopping
centres, a university, a major hospital
and numerous schools. This means
that our local commuter who just wants
to get from Maroubra to the hospital or
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to Randwick for Mother"s group, may
encounter a bus with luggage blocking
the aisles, accessible seats occupied by
the able bodied and ignorant and the
rest of us so absorbed with our mobile
phones, laptops and ipods that we don"t
notice someone who may need a little

“I hear the stories of those
who have fallen or had such
a bad experience that they
have had to stop using
public transport.”
consideration from others to get safely
to their destination. I often cringe as I
see wheelchair users struggling to be
noticed before everyone rushes the
bus, and frail aged having to try and get
to seats further into the bus or left
standing and at risk of injury. As a
community worker I hear the stories of

#

#

#

#

#

those who have fallen or had such a
bad experience that they have had to
stop using public transport. This means
a loss of independence which can
significantly impact on their mental and
physical health. To community services
it means more people needing
assistance with transport to shop or
keep appointments when these services
are already stretched to the limit.
We all feel good when we can help
someone else. We just forget how
good it feels and what a difference it
can make to the lives of others. Let"s
remind ourselves and our children that
we need to be more aware of our less
mobile, fellow commuters and help out
whenever we can. Let"s look up from
our mobiles, take those earplugs out
and do our bit to keep our buses a safe
place for everyone.
Kim Meddows

#

#

JNC News

!
!
!
!
!
!

H=&+N*!T$!&+!<=0!])$3+.#$!C0.1=V#),=##%!20$+,0!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!>)550,!I::4!
Autumn 2009
!!!!!!"#$%&'!
!!

!!!()*+,&-.&$!/0&,.$1!!2-.$.3!
!!!!!!!!!!!!!!!4&56789:;5!
!!!!!!!<03=$.3.&$!>0,?.30*!
!!!!!!!@;567;5!A#,+$.1=+-'!

!!!!!!!<)0*%&'!!!
!
!!!!!!!!!()*+,&-.&$!/0&,.$1!
!!!!!!!!!!!!!!!!!!!!2-.$.3!!
!!!!!!!!!!!!!!4&56789:;5!

!!!!!!!!!!!!
!
!
!!!!!!!!!!B$.++.$1!C0+D#,E!
!!!!!!!!!!!!!!!!!!!!!F!
!!!!!!G&;0,3,&A+!H#,E*=#;!
!!!!!!!!!!!!!!@IJI89:;5!
!!!!!!!!!!!!!!!!!K0?0-!9!

!

!!!!!!!!!!
!
!!!!!!!!
!
!2#55)$.+'!H,.+0,*!F!G#0+*!
!!!!!!!@I6I89:;5!K0?0-!9!

!!!!!!!!!!!!!!
!
!!!!!!!!!!
!!
!
!!!!!!!!!!!!!!!!!!!>K(>(!
!!!!!!!!!!!!!>;&$.*=!F!K&+.$!
!!!!!!!!!!!!(50,.3&$!>#3.&-!
!!!!!!!!!!(**.*+&$30!>0,?.30!
!!!!!!!!!>0++-050$+!H#,E0,!
!!!!!!!!!!!!!!!!46789:;5!

!
!!!!!!!!!!!!!!
!
!!
!!!!!!!!!!!>#3.&-!>);;#,+!!!!!!
!!!!!!!!!!!!@M@!>=#;;.$1!
!!!!!!!!!!!!!2&,!>0,?.30!
!
!!!!!!!!!!!!!!
!
!!!!!!!!>;&$.*=!2&,0,N*!!
!!!!!!!!!>);;#,+!L,#);!
!!!!!@*+!"#$%&'!5#$+=-'!
!!!!!!!!!!!!@89:6789:;5!!

!!!!!!!U$%#$0*.&$!H0-A&,0!
!!!!!!!!!!!!!!(**#3.&+.#$!
!!!!!!!>0++-050$+!H#,E0,!
!!!!!!!!!!!!4&56789:;5!

!!!!!!!!!!!!!!!!!!!!!

!!!!!!!!!!!!!!!
!
!!!!!
!
!!!!!!!!!!!!!!!!/&,5#$'!
!!!!!!($X.0+'!>);;#,+!L,#);!
!!!!!!!!!!!!!!!!!!!!I67;5!

!
!!!!!!!!!!!!!!
!!
!!!!!!!C(O(!O.-5!L,#);!
!!!!!!!!!!!!P89:6Q89:;5!

!
!!!!!!!!!!!!!!!
!
!!!!!SZ><!<0$&$+*!L,#);!
!!!!!!!!@*+!O,.%&'!5#$+=-'!
!!!!!!!!!!!!!!46@:89:&5!
!
!!!!!!!!!!!!!!
!!!!
!
!!!!!!!!!!>#3.&-!>);;#,+!!!!!!
!!!!!!!!!!!!@M@!!>=#;;.$1!
!!!!!!!!!!!!!2&,!>0,?.30!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!
!
!
!!
!
!!!!!!!G&;0,3,&A+!2-&**!
!!!!!!!!!!!!@@&56@89:;5!

!!!!!!!!!!!!!!!!!!!
!
!
!
!
!
!
!
!
!!!!!!!!!!!!!!!")-+.3)-+),&-!
!!!!!!!!!!!!>);;#,+!C0+D#,E!
!!!!!!!!!K&*+!O,.%&'!"#$+=-'!
!!!!!!!!!!!!!!!!!!!!P6Q;5!

!
!!!!!!!!!!!!!!!!
!
!!!!!!!!Z&*+0,$!(,0&!<0$&$+*!
!!!!>0,?.30!I6789:!;5!V'!&;;+8!

!
!!!!!!!!!!!!!!!!!
!!!!
!!
!
!!!!!!!!!!!!!!!
!!
!!!!!"#$%&#!"'()#)!!*+,-!

!
!

!
!!!!!!!!!!!!!!!!!!!!!
!!!!!!!O,.%&'!>=#,+!T)+.$1!
!!!!!!!!!!!!!!!!!!!L,#);!

!!!!!!!!!!!!!!!!!!!
!
!!!
!!!!!!!!!!>0$.#,N*!Z$1-.*=!F!
!!!!!!!>#3.&-!>);;#,+!L,#);*!
!!!!!!!!!!!!!!@:6@@89:&5!F!
!!!!!!!!!!!!!!!!@I6@89:;5!!!!!!!!!

!!!!!!!!!!!!!!!
!
!
!!!!!!!!!!!!!!!S##E!2-)V!
!!!!!!!I$%!<=),*8!5#$+=-'!
!!!!!!!!!!!!!!!!!!!!I69;5!
!
!!!!!!!!!!!!!>#3.&-!>);;#,+!!!!!!
!!!!!!!!!!!!!!@M@!!>=#;;.$1!
!!!!!!!!!!!!!!!!2&,!>0,?.30!!!!!!!!!!!!!!!!

!!!!!!!!!!!!!!!!!!
!
!
!!!!!!!!!!>#3.&-!>);;#,+!
!!!!!!!!!!!2#AA00!L,#);!
!!!!!!!!!!!!2&,!>0,?.30!

!

!

!!!!!!!!!O.$&$3.&-!2#)$*0--.$1!
!!!!!!!!!!!!!!!!!4&56789:;5!

!
!!!!!!!!!!!!!!!!!!!
!
!
!!!!!!!!!!!!!!!!!!!(>GUYZ!!
!!!!!!()+.*5!>);;#,+!L,#);!
!!!!!!!!"#$+=-'!7+=!<=),*8!!
!!!!!!!!!!!!!![89:6489:;5!
!!!!!!!!!!!!!!2#,.#!20$+,0!

!
!!!!!!!!!!!!!!!!!
!
!!!!!!!!!!>#3.&-!>);;#,+!!!!!!
!!!!!!!!!!!@M@!!>=#;;.$1!
!!!!!!!!!!!!2&,!>0,?.30!!!!!!!!!!!!!!!!

!
!!!!!!!!!!!!!!!!!!!
!
!!!!!!
!
!!!!!!!!!!!!
!
!!!!!!!!!!!!!!!!G,#6S#$#!!!
!!!!!!!!!U55.1,&+.#$!(10$+!
!!!!!!!!!!!!S'!(;;#.$+50$+!

!!!!!!!!!
!!!!!!!!!!!!2,0%.+-.$0!

!!!!!!!!2#55)$.+'!2#)$3.-!
!!!!!!!!!>0++-050$+!H#,E0,!
!!!!!!!!!!!!!!!!46@89:;5!

!!!!!!!!!!!!!!!!! !
!
!!!!!!!!U$%#$0*.&$!H#50$N*!
!!!!!!!!!!!!!!!!!!L,#);!
!!!!!!!!!!!!!!!O#,+$.1=+-'!
!!!!!!!!!!!!489:&56@I5%!
!!!"&,#)V,&!>0$.#,!2.+.W0$*!
!!!!!!!!!!!!!!!!!!!/&--!

!
!!!!!!!!!!<)0*%&'!R&'!(D&'!
!!!!!!!!!!!!!!S)*!T)+.$1!

!!!!!!!!O,.%&'!

!
!!!!!!!!!!!Y)**.&$!Z+=$.3!!

!

!

!!!!!!!!!!!!!

!!!!!!!!!!!!!!!!! !
!
!!!!!!!!"#$%&'!"#,$.$1!!!
!!!!!!!!!!!>#3.&-!L,#);!
!!!!!!!!!!!!!!>=#;;.$1!

!!!H0%$0*%&'! !!!!!<=),*%&'!

!!!!!!!!!!!!!!!!!!!
!
!
!
!!!!!!!!!!B.$1*A#,%!K01&-!
!!!!!!!!!!!!!!!!!!20$+,0!
!!!!!!!!!!!!\89:6[8!9:;5!

!!!!!!!!./#&0!1#-$#)-20!
!
!!!!!!34($#)!2&#!(55!#/#&0!
!!!!!!!!!!!+$-!1#-$#)-20!
!!!!!!!!!!65&(,!*78*89:;!

!!!!!!!!!!!!!!!!!!!!!!

!

!!!!!!!!!!!!
!
!
!
!
!!!!!!!!!!!!!!!!!!!!(--!*0,?.30*!D00E-'!)$-0**!.$%.3&+0%!#+=0,D.*08!!!!(--!*0,?.30*!.$!]C2!>=#;I!!)$-0**!.$%.3&+0%!#+=0,D.*0!#,!-#3&+.#$!$#+!A#,!%.*3-#*),08!
!!!!!!!!!!!!!!!!!

!

JNC News#

!!!

#

#

#

#

#

#

#

!

#

#

#

#

Page 7

Family Support Services Workshops
Feb 2009- Jun 2009
Workshop: Magic 123 over 2 weeks ( 2- 12 years)
Name of presenter: Roksana Ksendzovska and Tangee
Day and date: Tuesday, 24th February and 3rd March.
Time (start and finish): 10am-12:30pm
Where (include the address): Level 3 Bowen Library, Anzac Parade, MAROUBRA
Bookings: YES
Bookings opening date (usually 1 month prior): Open 15/1/09
Bookings contact name: Roksana or Tangee
Bookings email:familysupport@jnc.org.au
Bookings phone number: (02)93498200
Childcare: No, unfortunately children may not attend
Cost: FREE
Workshop description: Managing difficult behaviour and encouraging good behaviour in children. Learn an amazingly simple
technique to get the kids to STOP doing what you don't want them to do (whinging, arguing, tantrums, sibling rivalry, etc.). Learn
several effective methods to get your kids to START doing what you want them to do (cleaning rooms, picking up, going to bed,
homework etc
Speakers : Roksana Ksendzovska (Family Support Worker)

Workshop: Anger Management
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!

!
!
!
!

!
!
!
!

!
!
!
!
!

Name of presenter: Roksana Ksendzovska
Day and date: Tuesday 21st April, 28th April, and 5th May.
Time (start and finish): 10am-12:30pm
Where (include the address): Level 3 Bowen Library, Anzac Parade, MAROUBRA
Bookings: YES
Bookings opening date (usually 1 month prior): Open 10/3/09
Bookings contact name: Roksana or Tangee
Bookings email: familysupport@jnc.org.au
Bookings phone number: (02)93498200
Childcare: No, unfortunately children may not attend
Cost: FREE
Workshop description: Cool your temper! This workshop is for anyone who would
like to manage their anger in a better way.
Speakers : Roksana Ksendzovska (Family Support Worker)

Workshop: Surviving Your Adolescents (13-18 years)
Name of presenter: Roksana Ksendzovska
Day and date: 9th June, 16th June, and 23rd June.
Time (start and finish): 10am-12:30pm
Where (include the address): Level 3 Bowen Library, Anzac Parade,
MAROUBRA !
!
Bookings: YES
Bookings opening date Open 18/4/09
Bookings contact name: Roksana or Tangee
Bookings email: familysupport@jnc.org.au
Bookings phone number: (02)93498200
Childcare: No, unfortunately children may not attend
Cost: FREE
Workshop description: Living with a teenager is no picnic. There are times when you must bite your tongue as they push towards
independence. Or - if you sense there is trouble - there are times when you must take charge. The Surviving your Adolescents
Workshop will give you a step-by-step approach that will help end the hassles and offer concrete solutions. It will show you how
to achieve success by healing broken promises, resolving violated expectations, and influencing good behaviour.
Speakers : Roksana Ksendzovska (Family Support Worker)
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FSS Welcomes New Kid on the Block
Hi there! My name is Tangee Lucas and I am the latest to join
the JNC team. I have just recently moved back to Australia
from the States, Utah to be exact, and am so excited to be
part of the JNC!
I have been working in the field of social work for the past 7
years, specializing in at-risk youth, and working most recently
as the Youth Programs Coordinator for a foster care agency. I
hope to bring some of my ideas and experiences to the JNC
and look forward to learning so much from all of you. Thank
you to everyone that I have met for making me feel so
welcome. Here"s to a fantastic 2009!

Bright Ideas
•

•
•

Sibling Rivalry

•

Children who are close in age or adjacent in birth order often
compete with each other for parental recognition. Competition
is shown through constant fighting, criticising and telling tales;
it can be destructive to family harmony. Competitive siblings
generally display different personalities and interests and
excel in different areas. If one child is an able student the
other child may excel in sport or music. If one is responsible
the rival may be irresponsible.
Excessive sibling rivalry is a sign of discouragement –
children adopt certain behaviours to show that they can be
better, or get more attention, than a sibling. As competitive
children will often not try to succeed in an area where a sibling
is successful, rivalry places limits on children"s potential.

•

Accept each child"s uniqueness and value their
differences. Help children to understand that they
can all achieve in their own ways and show them
how they can improve in their particulate areas of
interests or abilities.
Encourage children to take an interest in each
other"s activities.
Ensure that acceptance of children is not conditional
upon success. Children must feel worthwhile even
when they are having difficulties.
Emphasise children"s effort, improvement and
enjoyment in activities rather than praise them for
good results. Excessive praise often leads to sibling
rivalry.
Stay out of children"s disputes. Children often argue
to involve their parents so bear it, beat it or boot them
out when they have disagreements. Avoid
apportioning blame as this often reinforces the notion
that one child may be favoured over another.

Three ways to promote rivalry
•
•
•

Constant praise one and criticise the others
Interfere in their disputes
Compare one child with another.

Waverley Women!s Domestic Violence
Court Advocacy Service
Drinking Alcohol and Domestic Abuse
by David J. Hanson, Ph.D.
There is a general correlation between alcohol consumption
and violence toward a spouse or partner: They sometimes
occur together. But does drinking actually cause abuse in a
relationship? Researchers and other experts warn against
jumping to the conclusion that it does.

says that the higher incidence of alcohol abuse among men
who batter results from the overlap of two separate social
problems.

In “The False Connection between Adult Domestic Violence
and Alcohol,“ Theresa Zubretsky and Karla Digirolamo report
It"s easy to fall into the trap of assuming that a relationship
that “economic control, sexual violence, and intimidation, for
between two things means that one causes the other. For
example, are often part of a batter"s ongoing pattern of abuse,
example, the number of people who drown
with little or no identifiable connection to his
is correlated with the consumption of ice “men who batter frequently use
use of or dependence on alcohol.”
cream. But neither causes the other. In alcohol abuse as an excuse for
Alcohol does not and cannot make one
warmer weather more people eat more ice their violence. They attempt to
person abuse another. Many authorities
cream and more people go swimming, which
rid themselves of responsibility
explain that “men who batter frequently use
increases the chances of drowning.
for the problem by blaming it on alcohol abuse as an excuse for their
Experts emphasize that there is no research the effects of alcohol.”
violence. They attempt to rid themselves of
evidence that alcohol consumption or even
responsibility for the problem by blaming it
alcohol abuse causes domestic violence.
on the effects of alcohol.”
Furthermore, the majority of alcoholics and other men who
To read more on the issue of substance abuse and domestic
abuse alcohol don"t abuse their partners and most instances
violence (including the above mentioned article “The False
of abuse occur in the absence of any alcohol consumption at
Connection between Adult Domestic Violence and Alcohol”) go
all.
to the following link:
So why is alcohol consumption associated with domestic
http://thesafetyzone.org/alcohol/index.html
abuse at all? The Women"s Rural Advocacy Program
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Bank Adds Staff Training To Balance Sheet
Clovelly Community Bank® Branch of
Bendigo Bank measures its
achievement in terms of its customer
and community success. Branch
Manager Peter Swan said he believes
Bendigo Bank"s guiding philosophy that
successful customers, lead to a
successful community, which leads to a
successful bank."
The Community Bank® branch has
now returned more than $100,000 to
the local community. In addition to
community organisations like The
Junction Neighbourhood Centre,
Windgap Foundation, Norman Andrews
House, Randwick Waverley Community
Transport $and Bondi Outreach Project,
it sponsors local sporting groups and
local events such as the Coogee Arts
Festival, Randwick City Council's
Ecoliving Fair, Coogee Family Fun Day.
And now the bank has added staff
training to its list of successful
initiatives. Manager Peter Swan wanted
to do more for staff than just provide a
weekly pay packet. Although his staff
were skilled, some with quite a few
years experience, they didn"t hold
formal qualifications. He wanted to help
them gain qualifications and advance
their careers.
Peter and the Board met with field
consultant James Hourn from the
Australian Business Limited
Apprenticeships Centre (ABLAC) to find
out about the Australian
Apprenticeships program and how it
could benefit the bank and its staff.
The entire team is now working towards

The Community Bank®
branch has now returned
more than $100,000 to the
local community.
nationally accredited qualifications;
three in Financial Services, one in
Business Administration and another in
Human Resources.
Bank staff are completing their training
by distance education through the
Australian College of Commerce and
Management. They opted to complete
most of the modules in their own time
(this takes about one day per month),
and College staff visit the branch to
meet with trainees every six weeks or
so. This distance model works well for
Clovelly staff and would also suit
people in regional areas as a lot of
communities don"t have TAFE colleges
or any other local training institutions.
In addition to the current staff training
program the Community Bank®
branch#s latest training initiative
involves signing up School-Based
Trainees (SBT). The first SBT, is due to
start this January and will spend one
day per week working at the bank while
completing Year 11 and 12. On-the-job
training will contribute to the trainees
HSC.
There more than 400 branches of the
Bendigo Bank around Australia, and
Peter hopes that the success of the
Clovelly branch training programs will
encourage others to join in. The

Farewell from the
Front Desk

#

#

#

#

#

*Australian Apprenticeships is the
Australian Government!s collective term
for apprenticeships, traineeships and
existing worker traineeships (like those
currently underway at Clovelly
Community Bank® branch). Australian
Apprenticeships can apply to about
80% of full-time and part-time roles.
The training may be delivered either
on-the-job, off-the-job or a combination
of both. Information on training and
recruitment is available from ABLAC
on 1300 652236 or ablac.com.au.
Clovelly Community Bank® Branch of
Bendigo Bank is located at 222-226
Clovelly Road, Clovelly. Tel 9665 0099

Indonesian Information
at April Expo
This expo will be held in Randwick
Town Hall on April 17th. The Expo
will bring together a range of local
services providing information and
networking with our Indonesian
community.
If you wish to be involved or find out
more about the Expo please contact
Dewi on 97441866 or 9349 8200
(Wednesdays only).

brilliant co-ordinator, has been nothing short of an honour
to work with. Kim amazes me everyday with her generosityalways making herself available to help anyone and
everyone who asks for assistance. To the rest of the team, I
thank you for having me back and for being so supportive
in every way.
!
I will be sure to take my experiences here at The
JNC with me as I embark on my next great adventure:
university. In a few weeks" time, I will be starting a
Bachelor"s degree in Medicine and Surgery at Monash
University in Melbourne.
!
It has been an absolute pleasure being part of a
community that works together to create change, none of
which could be possible without the noble and kind-hearted
community workers at our Neighbourhood Centres. Even
though they have seen others in the darkest of
circumstances, they are able to maintain that brilliant flame
of optimism to carry them through month after month, year
after year.
Diana Abu-ssaydeh, Locum Receptionist

It seems like I only introduced myself to the community
yesterday and already it"s time to say goodbye! Over the
past six months as Locum Receptionist at The JNC, I have
had the pleasure of meeting and greeting a great deal of
the Randwick City residents who use The JNC"s services.
Becoming familiar with your voices and faces has been a
terrific experience for me.
!
During my time at The JNC, I have been privileged
enough to work with a group of dedicated, compassionate
and patient individuals. I would like to express my gratitude
towards Barbara Kelly, our co-ordinator at the JNC for
giving me the opportunity to work with a fantastic team,
while providing me with guidance in the face of uncertainty
as well as a lot of laughs along the way in the form of
#Friday Funnies". Kim Meddows, my truly inspiring and
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government financial incentives*
certainly help, but the compelling
reason for implementing a training
program is the boost to staff skills,
morale and motivation – and in turn the
increased ability of the bank to
contribute to the sustainability of the
local community.
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Russian Ethnic Community Council of NSW
Russian Ethnic Community Council of
NSW Inc is a voluntary, non-profit
making representative organisation
incorporated in the State of NSW in
1995.

and other needs of newly arrived
migrants in Sydney metropolitan area
with focus in Inner-West and Eastern
Suburbs. 4.5 days a week we provide
our service from Burwood and every
Thursday from 9am to 1pm we are in
Maroubra at The Junction
Neighbourhood Centre.

Information and Referral Service assists
and refers newly arrived migrants of
Russian and Russian speaking
background with settlement services.

Participants at the Information Seminar on “Australian Citizenship” with a speaker Leandro
Mendes from St George Migrant Resource Centre.

We provide information on matters of
immigration, education, English
classes, employment, legal aid,
housing, social security, health,
recognition of overseas qualifications

We organised English and Computer
classes, Driving Knowledge test classes
in Burwood and now we are looking for
Russian speaking volunteers to
organise similar classes in Maroubra.

Information Seminars organised in
Maroubra were very successful. We
had a few seminars with ATO “How to
start new business”,” Saving accounts
for First Home Buyers” during last year
at The Junction Neighbourhood Centre.
This Year on 2nd of January we had an
Information Seminar on “Australian
Citizenship” with a speaker Leandro
Mendes from St George Migrant
Resource Centre. It was very
informative seminar. We were informed
about eligibilities for Citizenship, about
Citizenship Test, how to apply for
Australian Citizenship and where to go
for free Citizenship Course. Participants
were satisfied and with pleasure took a
photo with Leandro. A few of them filled
in forms for Citizenship course which
will start on 2 of February 2009 at
Randwick TAFE.
I would like to invite all Russian
Speaking and particularly recently
arrived (up to 5 years) migrants to visit
our service at The Junction
Neighbourhood in Maroubra on any
Thursday from 9am to 1pm. We will try
to help your in Settlement Matters.
Please call Ph. 9745 4244 or Mob 0410
103 605 to make an appointment. You
are welcome!
Alla Khlebakova
Settlement Grant Worker
Russian Ethnic Community Council of NSW

Indonesian Women!s Group
Dewi Putro, community settlement worker outreaching at our
centre for the Indonesian Welfare Assoc. has formed a new group.
Women of all ages, with or without children are invited to join this
fast growing social group. The group provides some interesting
discussion groups, information sessions and social activities.
The group meets fortnightly at the Maroubra Senior Citizen"s
Centre just across the road from our centre. If you"d like to join this
group or are just needing help with settlement issues you can
contact Dewi on 97441866 or 9349 8200 (Wednesdays only)

JNC Groups Outing
JNC offers a number of special bus outings for
participants in our various groups and classes. Day bus
outings to Leura and Bundeena were a great success with
our group participants (see photos) coming together for a
day of fun, a nice lunch and a lot of laughter. Everybody
particularly enjoyed the antics of the native birds at Audley
and the lolly shops at Leura.
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View The JNC website at: www.jnc.org.au
You can download copies of:
The Junction Newsletter - JNC Program Brochures
Volunteer Training Courses - Volunteer Jobs
Local Classes and Groups
JNC Lists, Directories etc
The Junction Neighbourhood Centre News is sponsored by

