
                   SHOP 2 
           (Bowen Library Building)

        669-673 Anzac Parade,  
       Maroubra Junction,  2035

Hours:  Mon-Thur & Fri 9am - 4.30pm
       Wednesdays  9am -  12noon
         Phone: 9349 8200  
            Fax: 9344 7294                                         
       Email: info@jnc.org.au
    Website: www.jnc.org.au
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The Junction Neighbourhood Centre  does not 
accept any liability for any injury, loss or damage of 

any kind, incurred by use of, or reliance, on the 
information contained within this publication.

This brochure compiled June 2010

u n c t i o n
the

  neighbourhood centre

               Generalist
        Casework & Advocacy
                  Project

         Phone: 9349 8200
         Email: info@jnc.org.au

     Website: www.jnc.org.au

The Generalist Casework &
Advocacy Project is supported by

financial contributions from:

  Maroubra Rotary

We gratefully acknowledge their 
support.

The JNC receives no direct 
Government funding to provide

this much needed service.

The Project provides 
work placements

 for Community Welfare 
Diploma

 students from:

ULTIMO TAFE



 Needing help to solve those
 problems that are adversely

 affecting your life ??

 Are you reaching a crisis because 
   of unresolved issues??

Do you want a service that will
listen to you without judgement and

support you to find solutions ??

If this sounds like you then please
 enquire about our Generalist 
Casework & Advocacy Project

by phoning emailing or dropping in
to set up an appointment.

Who can access this service?

 We welcome all referrals but
  specialise in the Sydney Eastern 
suburbs area. People from other
areas may be better provided for

by a service in their own area. We
can help to locate a relevant

service or assist as much as possible
if no other service can be found.

Service Conditions
    Our casework clients are expected  
to treat our workers with the same 

        level of dignity & respect that we extend
 to them. Waiting lists may 

apply and no one is
guaranteed service.

Generalist Casework provides
someone who will sit down with you

and listen. Your caseworker will
help you identify the problems, the
current barriers to solutions and

your intended goals.  You will then 
be provided with all reasonable 

support to assist you toward 
achieving these goals. This support 

may include assisted referral to
other services and  assistance with

forms or advocacy.
 The JNC provides generalist 

casework to our community because
we identify it as an unmet need for
a high proportion of people within

our community. We feel equipped to
provide a high standard of service

because:

we have staff with a diverse range
of knowledge and experience

we have access to extensive 
information databases

we have strong networks and 
cooperative relationships with many

other service providers

we have an holistic range of in 
 centre services

 
we have a strong commitment to

social justice

   What can we help with ??

Assisted referral to access required
       support services such as:

Emergency relief
Tenancy services
Domestic violence support
Culturally specific services
Psychologists  & Counselling
Mental health services
Drug, alcohol & gambling
Financial counselling services
Disability advocacy
Legal advice
Centrelink.............and more

Housing NSW applications:

Housing register & priority
Rentstart
Rent arrears assistance
Temporary Accommodation

Access Private Rental Market:

Help to locate affordable rental
locally or in new areas and 
assistance with applications.
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