WHO WE ARE
The vision of The Junction
Neighbourhood Centre is to contribute
to and be part of a community that
works together for justice, reconciliation,
fairness, acceptance & tolerance for all.
We strive to provide responsive and
meaningful services to meet identified
community needs and seek to develop
community participation in the
development of these services.

The management committee and most
of the services offered by JNC are
supported by volunteers. We
encourage the participation and
involvement of the local community.

JNC is a non profit community
organisation subsidised through
government funding, membership fees,
sponsorship and fund raising.

People who use JNC services have a
right:

*To access services without
discrimination.
*To be informed about available
services.
*To pursue any complaint about the
services provided, in confidence.

Interpreter Service:

JNC will provide you with the assistance
of an interpreter if required.
Alternatively, you can call the
Translating and Interpreting Service (TIS)
on 131 450. They will contact JNC for
you.
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Hours: Mon-Thur & Fri9am - 4.30pm
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Phone: 9349 8200
Fax: 93447294
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Get Connected for Free

The Junction Neighbourhood Centre
now has a Broadband for Seniors

Internet Kiosk. The kiosk features two

computers with broadband access
for use by older members of our

community. Broadband for Seniors is

part of a $15m Govt. initiative to
increase the skills of older Aussies
using computers and internet.

The new internet kiosk offers the
opportunity for older people to
discover how the web can play a
great part in helping them to stay
in touch with family and friends,
along with offering access to the
wealth of information available
online.

Broadband for Seniors is managed
by Adult Learning Australia with
funding from FaCHSIA. Computer
equipment and broadband is
provided by NEC Australia. The
Australian Senior’s Computer Clubs
Assoc. and the University of the 3rd
Age Online develop training
materials including online lessons.

Volunteer Tutors

Available

If you have never used a computer
before or have just forgotten some of
what you knew, our volunteer tutors
can help. Just ask for a tutor when
you book your session and we will
match you up with a volunteer who
can guide you through the many
applications available for your use.
The step by step training is
customised according to the user’s
requirements.

What will I learn from my
volunteer tutor ?

Mouse operation
General keyboard skills
Creating a document using WordPad
Accessing internet using Microsoft
Internet Explorer
Internet browsing and Google
Introduction to email
How to set up a Gmail account
Sending email with text or photo
attachements

How to get started.

If you are 55 years or over you are
eligible to book time at the kiosk.

Kiosk Hours:

Monday 9am to 4.30pm
Wednesday 9am to 1.30pm
Thursday 2pm to 4.30pm
Friday 1pm to 4.30pm

You can request session times of
of %,1 or 2 hours.

Volunteer sessions are generally

2 hours for the first session and
then as required.

Please note: Volunteer tutors are
restricted from putting themselves
In a position where they have access
to your personal data such as bank
and credit card details. All our
volunteers have criminal record
checks carried out.

Please make booking at JNC
reception on 9349 8200
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