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Who can attend?  
ALL HACC staff/volunteers  
Date:  Thursday 15th March 2012 
Time:  9:30-3.30pm  

Venue: Level 3 Bowen Library. 669 Anzac Pde, 
Maroubra Junction 2035 

Cost: HACC workers $55 (prices include 10% GST) 
Non-HACC workers $110 (Please contact VAST for more information on Non-HACC bookings) 

The total training fee will be charged if less than 14 days notice is given of a cancellation. 
Facilitator:  Carrie Hayter is Director of Carrie Hayter Consulting and has over 20 years experience 
working in aged and community care.  In 2010/2011 she co-delivered training of Quality Reviewers 
across Australia in the new Community Care Common Standards. 

 
 

Full payment is due at time of booking. 
Please go to our website to download the booking form 

http://www.jnc.org.au  
Email: vast@jnc.org.au  

Phone: 9349 8200  Fax: 9344 7294 
 

 
 
Overview 
 
From March 2011, community care services must demonstrate compliance with 
the new Community Care Common Standards.  Participants will learn skills and 
use practical tools and templates to get your agency implementing the new 
standards. 
 
Workshops participants will: 
 

 identify gaps in meeting the Community Care Common Standards; 

 receive a suite of tools to get your service started; 

 apply tools and templates for practical application in your service and 

 develop an action plan on meeting the standards. 

 
 
 

 


